
Go Genie is a web platform that enables disabled people, their families and friends to find access 
information easily online on any website that uses it (as a widget). 

Users can tap into local knowledge and leave their own tips and recommendations, connect up using 
social networking sites like Twitter and Facebook. Using crowd-sourcing as a tool it will be built by the 
community itself. This means disabled people themselves can offer accurate access information.

It will cover everything from cultural events, leisure facilities, shopping, supermarkets, educational 
facilities, health services and transport. Users will be able to plan a visit, transport options and even 
cost up.

Local authorities and businesses benefit with low/no cost to upload own listings as it builds on 
existing available information and the use of ʻcrowd sourcingʼ where by users themselves update and 
add content.

Where / when will it take place? 
April - July 2011 piloting in the West Midlands, we will also be joining up with other organisations 
outside of the West Midlands. 

How will it be funded? Who is involved?
Go Genie pilot is supported by NESTA (National Endowment for Sciences and the Arts). Arts Council 
England funded a period of research (September 2010 - March 2011) led by Alison Smith of Pesky 
People an experienced Disability Arts Consultant living in Telford. Other partners include Black 
Country Touring, Audiences Central, Enabled By and FutureGOV.  

What are the issues? Why is it important?  Every day, due to their disability
• 26% of the population face major barriers accessing and engaging with everyday tasks most 

people take for granted including education, employment, social and cultural;
• Economically Disabled people are worth £80 Billion per annum in the UK;
• 1/4 of potential customers being turned away from businesses either physically or virtually;
• The UK has a rising elderly population (50% of over 50% have some age related disability); 
• only 1% of websites world wide are fully accessible world-wide);
• 1 in 3 people know someone who is disabled - either a member of their immediate family or circle 

and influences the decisions they make;
• Businesses face the cost to make their premises accessible to meet their obligations under The 

Equalities Act 2010. Access Audits vary from £250-£500/day (for simple audit and report) to £2,500 
for a week long audit of for complex building.

Alison Smith, Director, Pesky People
Mobile 07794405686   |    Website: www.peskypeople.co.uk 

http://www.peskypeople.co.uk
http://www.peskypeople.co.uk


What does Go Genie have to offer in itʼs potential?
To illustrate it can offer the potential to influence the accessibility of a cultural venue and no of BSL 
interpretered events tie in offers from check in platforms such as FourSquare, Gowilla and Twitter/
Facebook checkins.

For people with restricted mobility it provides real time updates of transport changes and access 
including alternative routes.

   

    

  
  
For more information contact:

Alison Smith
Director
Pesky People
Web: www.peskypeople.co.uk
Email: info@peskypeople.co.uk
Mobile: 07794405686
Twitter: @peskypeople | @go_genie
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